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OGO waste collection service

A new kitchen 
caddy is joining 
your household.
FOGO (Food Organics and Garden 
Organics) is a new way to recycle 
your food scraps and garden waste, 
and reduce landfill at the same time.

Fill me up with
your food scraps 

and garden waste!

Feed me your
food scraps!

is 
co

ming fro
m 11 N

ovember 2024.



What is FOGO?
FOGO stands for Food Organics and Garden 
Organics. It is a combined food and garden waste 
collection service. You will be able to recycle your 
food and garden organics with your new green lid 
FOGO bin from 11 November 2024. Anything you 
can eat or grow such as meats and dairy, to grass 
and sticks can go into FOGO!

Why are we changing 
to FOGO?

The FOGO waste service will contribute 
to our goal of diverting 85% of the 
waste we send to landfill by 2038.

This change is happening right across 
the state as the NSW Government has 

mandated all councils in NSW implement 
FOGO waste collection services by 2030.

What you need to know?
If you live in a dwelling with 7 units or less  
(e.g. houses, villas, townhouses, or small units) 

You will receive:

• 1 x new red lid garbage bin (80L)* - which will 
be collected weekly

• 1 x new green lid FOGO bin (240L) - which will 
be collected weekly from 11 November

• 1 x new yellow lid recycling bin (240L) - which 
will be collected fortnightly

80L
240L 240L

*If you would like to change the size of your bin, please visit our website. 



*If you do not think the shared garbage bin arrangement or bin 
number will work for your unit complex due to storage constraints, 
Council can assess and review the shared bin arrangement. The 
authourised strata manager or owners corporation will need to put the 
request in writing to Council at fogo@cityofparramatta.nsw.gov.au 
on behalf of all the owners and residents in the block.

If you live in a dwelling between 8 and 30 units 
(e.g. townhouses, villas, or apartments) 

You will receive: 

• 1 x new red lid garbage bin to share* between 
three households (240L) - which will be 
collected weekly 

• 1 x new green lid FOGO bin to share* between 
five households (240L) - which will be collected 
weekly from 11 November

• 1 x new yellow lid recycling bin to share* 
between two households (240L) - which will be 
collected fortnightly 

This ratio is aimed at meeting the waste 
generation needs for unit complexes while 
considering the bin storage constraints. 

Example of bin set for nine units
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For any enquiries, please email fogo@cityofparramatta.nsw.gov.au 
or call (02) 9806 5050.

Please visit cityofparramatta.nsw.gov.au/fogo for more 
information and to download the translated material.

If you require assistance with translation, please call us on 
1300 617 058. For non-English speakers, phone interpretation 
services are available via TIS National on 131 450.

KOREAN CHINESE

ARABIC HINDI 

FIND OUT MORE
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How to FOGO with these 
simple steps:

Line your kitchen caddy with a 
compostable bin liner.

Place food scraps into your kitchen caddy 
(anything you can eat or grow).

Empty your caddy every two to three days 
by placing the liner into the FOGO bin.

Put your green lid FOGO bin kerbside weekly 
on bin night with your red lid garbage bin. 

http://cityofparramatta.nsw.gov.au/fogo
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