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1. Scope

1.1 Council recognises that certain ratepayers in the community may have difficulty in
meeting their commitments regarding the payment of residential Rates & Charges. 

1.2 This policy will apply to Ratepayers who claim genuine hardship in meeting their 
obligation to pay the Rates & Charges, and prescribes the procedures to be followed in 
providing financial assistance to these ratepayers. 

2. Purpose

2.1 To provide financial relief to customers of Council experiencing genuine hardship in meeting 
their commitments in paying their Rates & Charges. 

2.2 To provide a decision making framework for the appropriate assessment of hardship 
applications. 

2.3 To fulfil the statutory requirements of the Local Government Act 1993 and other relevant 
legislation in the recovery of rates and charges. 

3. Policy

3.1 Council recognises there are cases of genuine financial hardship requiring respect and 
compassion in special circumstances. 
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3.2 Assessment of financial hardship is to be made by the Service Manager - Rates following the 
completion of Council’s “Financial Hardship Relief Application Form” – refer Attachment 2 
and the determination is delegated to the CEO.  

4. Relationship to Legislation and Associated Documents

4.1 Local Government Act 1993 

Particular reference to: 

Section 582 

Council can provide assistance to Pensioners under this section. Council may waive or reduce 
payment of all or part of the rates and charges payable after rebates have been deducted. 

Section 564 

Council can enter into payment arrangements with ratepayers, who cannot meet their normal 
instalment payments and may write-off interest charges. 

Section 567 

Council can write off accrued interest on rates and charges if the ratepayer was unable to pay 
for reasons beyond their control. 

Section 601 

Council has the discretion to waive, reduce or defer payment of the whole or part of a rate 
increase following a revaluation of land. 

4.2 Associated documents 

Policy 215: Voluntary Pensioner Rebate Policy  
Procedure Manual: Debt Recovery for Overdue Rates & Charges 

REFERENCES 
POLICIES 
ATTACHMENTS 
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ATTACHMENTS 

1) Process for assessing hardship relief applications
2) Hardship Rate Relief Application Form
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ATTACHMENT 1 

Process for assessing Hardship Relief applications 

Hardship applications will be assessed applying the principles of fairness, integrity, 
confidentiality and compliance with statutory requirements. 

Assistance by Periodical Payment Arrangements 

Section 564 of the LGA provides that Council may enter into a formal agreement with a 
ratepayer eligible for alternative periodical payments on their rates and charges. A periodical 
payment agreement will be offered in accordance with Council’s Debt Recovery procedures. 

Assistance by writing off accrued interest and costs 

Accrued interest on rates and charges payable by a person may be written off under Section 
567 of the LGA 1993, if 

1. The person was unable to pay the rates or charges when they become due for reasons
beyond the person’s control.

2. The property for which the hardship application applies must be the principle place of
residency of the applicant/s.

3. The property for which the hardship application applies must be categorised as
“Residential” for rating purposes.

4. The application for hardship must be accompanied with supporting documentation which
may include but is not limited to:

• Reasons why the person was unable to pay the rates and charges when they
became due and payable

• Copy or recent bank statements for all accounts

• Details of income and expenditure

• Letter from a recognised financial counsellor or financial planner confirming
financial hardship.

5. The CEO has the delegated authority to assess all applications from any ratepayer after
receiving a written request.
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6. With respect to Section 601 of the LGA 1993, Council will not consider hardship
applications under this provision, as valuations are independently determined by the
NSW Valuer General. Council will encourage aggrieved ratepayers to make an
appropriate application under the appeal provision of the NSW Valuation of Land Act
1916.
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ATTACHMENT 2 

Hardship Rate Relief Application Form 
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